
Course Contents 

First Week Theme: Financial Inclusion: Concept, Issues and Policies 
Day 1 Registration and inauguration (first half) 

• Financial inclusion: its meaning and significance 
• Financial architecture in India: Role of RBI, NABARD and other 

institutions 
• Applications of social and developmental lending in India 
• Reforms and milestones in financial sector reforms in India 

Day 2 • National policies and strategies for financial inclusion in India 
• Introduction to Pradhan Mantri Jan Dhan Yojana (PMJDY) 
• Performance of financial institutions and financial inclusion in post-

covid era 
Day 3 • Introduction to various sectoral schemes  

� Micro, Small and Medium Enterprises 
� Post-retirement benefits (Atal Pension Yojana) 
� Start-ups and Micro-entrepreneurship 
� Women and backward classes (Bhartiya Mahila Bank, 

NSTFDC, NSCFDC, NMDFC) 
Day 4 • Micro-credit and SHGs in India 

• Cooperative movement in India 
• Rural and agricultural banking  
• Housing and education loans for poor 

Day 5 Visit to RBI, NABARD and NITI Aayog   
Saturday Sightseeing to historical and cultural places 
Sunday Off 
Second 
Week 

Theme: Financial Inclusion: Information, Implementation, and Analysis 

Day 1 Insurance market for the poor 
• Role of public private insurance companies in meeting requirement for 

the poor and middle class 
Introduction to different socially oriented insurance schemes  

• Life insurance: Pradhan Mantri Jeevan Jyoti Vima Yojana 
• Health Insurance: Pradhan-Mantri Jan Arogya Yojana (Ayushman 

Bharat) 
• Crop insurance: Pradhan Mantri Fasal Bima Yojana (PMFBY) 

Day 2 • Role of Information and Digital Technology in financial inclusion 
• Role of FinTech’s in advancing insurance, credit and financial inclusion   

Day 3 • Role of NBFCs in advancing financial inclusion 
• Role of MFIs in deepening financial inclusion 

Day 4 • Introduction to the indicators of financial inclusion 
• Designing monitoring & evaluation (M&E) for financial inclusion 

Day 5 • Designing surveys and survey tools for M&E 
• Analysis of financial statistics using Excel, SPSS and Stata 

Saturday Field visit to successful women’s group, self-help groups, farmer producer 
organisation to have an exposure to working of policies on ground 

Sunday Off 
Third 
Week 

Theme: Digitalisation: Concept, Issues, and Applications in Financial 
Inclusion 

Day 1 • National E-governance Plan 
• Digital India Mission& MyGov Initiative 
• Introduction to Common Service Centre & digital social sector 



initiatives: E-Pathsala etc. 
• Introduction to digitalisation and digital transformation of Indian 

economy 
� National Knowledge Network 
� Digital Payments Systems 
� Indian Computer and Emergency Response System (CERT-IN) 
� Centre of Excellence (IT) 
� Kisan Suvidha 

Day 2 • Application of digital technology in tax administration (Income tax & 
Goods and Services tax (GST) 

• Introduction to Management Information System of flagship schemes 
(MGNREGA, Skill India Mission, Health Management Information 
System etc.) 

• Smart Cities Initiative 
Day 3 • Application of digital technology in direct benefit transfer (DBT)& 

Aadhar Enabled Payment System 
• Application of Digital technology in and e-commerce 
� Online Cabs 
� Online Delivery & Digital Start-ups (Food, Fashion & Accessories, 

FMCG etc.)   
� Government e-Marketplace: Introduction to GEM portal 

Day 4 • Visit to Unique Identification Development Authority of India (UIDAI) 
• Visit to Electronics Niketan (Meity) 

Day 5 • Introduction to the issues of cyber-security and data protection 
Valedictory 

Saturday  
Sunday  

 

 


